
 

 

 

 
 

Students Satisfaction Survey 
 

Feedback Analysis: Overall Institutional Performance 
 

Year 2017-18 
 Sl. 

No. 

Criteria Institutional Performance Total 

Very Good Good Satisfactory unsatisfactory 

1 Discipline 245 105 132 55 537 

2 Regularity 146 131 145 115 537 

3 Accessibility 213 167 101 56 537 

4 Teaching material 223 154 138 22 537 

5 Teaching Aids 169 224 76 68 537 

6 Tutorials/Tests/Workshops 103 140 165 129 537 

7 Lab Facility 310 137 34 56 537 

8 Library Facility 143 106 123 165 537 

9 Extra curricular 187 141 120 89 537 

10 Infrastructure  142 148 180 67 537 

 

Feedback Analysis: Overall Institutional Performance (%) 
  Criteria Very 

Good 

Good Satisfactory unsatisfactory Total 

1 Discipline 45.6 19.6 24.6 10.2 100.0 

2 Regularity 27.2 24.4 27.0 21.4 100.0 

3 Accessibility 39.7 31.1 18.8 10.4 100.0 

4 Teaching material 41.5 28.7 25.7 4.1 100.0 

5 Teaching Aids 31.5 41.7 14.2 12.7 100.0 

6 Tutorials/Tests/Workshops 19.2 26.1 30.7 24.0 100.0 

7 Lab Facility 57.7 25.5 6.3 10.4 100.0 

8 Library Facility 26.6 19.7 22.9 30.7 100.0 

9 Extra curricular 34.8 26.3 22.3 16.6 100.0 

10 Infrastructure  26.4 27.6 33.5 12.5 100.0 

 

 



 

 

 

 

 

 

Feedback Analysis: Department Wise Overall Institutional Performance 

 
  Departments Very Good Good Satisfactory unsatisfactory Total 

1 Bengali 3 1 1 0 5 

2 Economics 16 9 5 3 33 

3 English 11 10 19 8 48 

4 Geography 5 11 3 4 23 

5 Hindi 28 3 1 2 34 

6 History 42 9 2 4 57 

7 Nagpuri 5 3 1 1 10 

8 Philosophy 12 9 1 4 26 

9 Pol. Science 16 13 7 5 41 

10 Psychology 5 3 2 1 11 

11 Sanskrit 1 1 2 0 4 

12 Urdu 4 6 2 4 16 

13 Botany 9 7 8 5 29 

14 Chemistry 8 7 3 4 22 

15 Mathematics 8 4 9 8 29 

16 Physics 1 5 6 5 18 

17 Zoology 9 7 8 5 29 

18 BCA 11 17 15 4 47 

19 BBA 3 4 5 8 20 

20 IT 7 9 14 4 34 

 Total  204 138 114 81 537 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 
 

 
 

 

 

 

 

0
50

100
150
200
250
300
350

Overall Institutional Performance 2017-18

Very Good

Good

Satisfactory

unsatisfactory

0.0
20.0
40.0
60.0
80.0

100.0

Overall Institutional Performance 2017-18 (%)

Very Good Good Satisfactory unsatisfactory


