Doranda College, Ranchi

Student Satisfaction Survey Report
(2023-2024)

Student Satisfaction Survey (SSS) Report (2023-2024)

Doranda College, established in 1962 and became constituent unit of Ranchi
University in 1974. This Insitution is committed to deliver quality education and
fostering an environment of holistic development. This feedback report for the
academic year 2023-2024 encapsulates the perspectives of students regarding
various academic, co-curricular, and institutional aspects.

The report aims to analyze and reflect on the student responses to enhance
teaching methodologies, learning experiences, and overall institutional quality. It
also serves as a testament to the institution’s dedication to student welfare and
continuous quality improvement.

Overview

The feedback process for 2023-2024 collected insights from 1,013 students across
various gender, programs, and subjects. The aim was to assess teaching quality,
curriculum delivery, institutional facilities, and overall satisfaction with the
academic environment.

Committee for Feedback Collection and Analysis

Committee Member Designation Role |
Dr. R. KSharma Principal Chairperson
Dr. Malay Bharti IQAC, Coordinator Advisor
Prof. Amit P. Demta HOD, Political Science Feedback Coordinator
Dr. Pappu Kumar Rajak HOD, Commerce Member
Mugdha Tiwari HA Member
Amit Kumar Administrative Staff Technical Support

Student Representative Final Year UG/PG Student Member (Student Feedback)
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1. Gender Distribution

Gender Frequency Percent (%) ‘
Male 568 56.1
Female 445 43.9
Total 1013 100.0
Gender

= Male = Female

2. Program
Program Frequency Percent (%)
UG 603 59.5
PG 257 25.4
Vocational 153 15.1
Total 1013 100.0
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Department

B Seriesl
59.5
25.4
. 2
uG PG Vocational

3. Subject-Wise Feedback
Detailed feedback was received from students across diverse subjects. The key
highlights include:
« Highest Representation: History (13.7%), Political Science (9.7%), and
Sanskrit (8.9%).
« Least Representation: Bengali, Mundari, and Panchparganiya (0.3% each).

For a full subject-wise breakdown, refer to the annexure.

4. Summary of Feedback Metrics

4.1 Curriculum Coverage

Curriculum Coverage (%) Frequency Percent (%)

Below 30% 48 4.7
30-54% 69 6.8
55-69% 121 11.9
70-84% 322 31.8
85-100% 453 44.7
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Curriculum Coverage

B Frequency M Percent (%)

453

48
Below 30%  30-54% 55-69% 70-84% 85-100%
4.2 Teacher Preparation
Preparation Level Frequency Percent (%)
Totally Prepared 548 54.1
Satisfactorily Prepared 381 37.6
Indifferent 30 3.0
Bad 33 33
Won't Teach at All 21 2.1
Teacher Preparation
B Frequency M Percent (%)
548
381
1 6 30 3 3333 2121
Q’o‘e’b ’@&V' & s &v\\
ol rd S S
\,’Z}\* (_):s"\ & ‘\‘,\Q/
'\O $0°
I pTTESTED

]
[

. Doranda Colle
|

ald

PRINCIPAL R
ge, Ranchi .



4.3 Communication Effectiveness

Communication Level Frequency Percent (%)
Always Effective 710 70.1
Sometimes Effective 130 12.8
Simply Satisfying 113 11.2
Generally Ineffective 32 3.2
Very Poor Communication 28 2.8

Communication Effectiveness

B Always Effective

B Sometimes Effective

M Simply Satisfying
Generally Ineffective

B Very Poor Communication

4.4 Fairness in Internal Assessments

Fairness (%) Frequency Percent (%)
85-100% 569 56.2
70-84% 262 25.9
55-69% 110 10.9
30-54% 44 4.3

Below 30% 28 2.8
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5. Overall Quality Ratings

Quality Frequency Percent (%)
Excellent 346 34.2
Very Good 284 28.0
Good 253 25.0
Fair 72 7.1
Poor 58 5.7

Overall Quality Ratings

M Excellent mVery Good ® Good Fair ® Poor

6. Recommendations

1.

Increase ICT Integration: Only 32.1% reported 85-100% usage of ICT tools
by teachers, indicating scope for improvement in technology-enhanced
learning.

Enhance Internship Opportunities: A moderate 47.2% felt institutional
efforts in internships and field visits were always effective, necessitating
more proactive initiatives.

Support for Cognitive Development: Though 48.4% totally agreed on
teaching and mentoring effectiveness, continuous faculty training and
mentoring programs are suggested for holistic student development.
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Conclusion

The 2023-2024 feedback underscores the robust teaching-learning ecosystem at
Doranda College while highlighting areas for growth, particularly in ICT integration
and experiential learning opportunities. The institution remains committed to
continuous quality improvement in all academic and co-curricular dimensions.
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Gender

Annexure:

Male 568 56.1
Female 445 43.9
Total 1013 100.0
Programme

uG 603 59.5
PG 257 25.4
Vocational 153 15.1
Total 1013 100.0
Subject

Bengali 3

Botany 71 7.0
Chemistry 14 1.4
Economics 40 3.9
English 23 23
Geography 34 3.4
Hindi 54 5.3
History 139 13.7
Mathematics 34 34
MBA 59 5.8
MCA 6 .6
Mundari 3 -8
Nagpuri 8 .8
Panchparganiya 3 3
Philosophy 7 7
Physics 61 6.0
Political Science 98 9.7
Psychology 51 5.0
Sanskrit 90 8.9
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Sociology 16 1.6
Urdu 4 4
Zoology 13 1.3
Total 1013 100.0
g1l_How much curriculum was included in the class

Below 30% 48 4.7
30-54 % 69 6.8
55-69 % 121 11.9
70-84% 322 31.8
85 - 100% 453 44.7
Total 1013 100.0

g2_How well did the teacher prepare for the class

How much curriculum was included in the class

®30-54% ®55-69% =70-84% m85-100%

Y

Bad 33 3.3
Indifferent 30 3.0
Satisfactorily 381 37.6
Totally 548 54.1
Won't teach at all 21 2.1
Total 1013 100.0
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How well did the teacher prepare for the class

M Seriesl
54.1
37.6
33 3.0 . 2.1
] I ——
Bad Indifferent Satisfactorily Totally Won't teach at all

g3_How well were the teachers able to communicate

Always Effective 710 70.1
Generally Ineffective 32 3.2
Simply Satisfying 113 11.2
Sometimes Effective 130 12.8
Very poor communication 28 2.8
Total 1013 100.0

g4 _Fairness of internal assessment (mid-sem/end sem) process by teachers

Below 30% 28 2.8
30-54 % 44 4.3
55-69 % 110 10.9
70-84% 262 25.9
85 - 100% 569 56.2
Total 1013 100.0

g5_The Institute takes an active interest in promoting internship, student exchange and field
visit opportunities for students

Always Effective 478 47.2
Generally Ineffective 59 5.8
Simply Satisfying 153 15.1
Sometimes Effective 217 21.4
Very Poor 106 10.5
Total 1013 100.0
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g6_The teaching and mentoring process in your institution helps you with cognitive, social and
emotional development

Agree 343 33.9
Totally agree 490 48.4
Neutral 106 10.5
Disagree 42 4.1
Totally disagree 32 3.2
Total 1013 100.0

g7_The institution provides many opportunities to learn and grow

Below 30% 64 6.3
30-54 % 56 55
55-69 % 137 13.5
70-84% 310 30.6
85 - 100% 446 44.0
Total 1013 100.0

g8_Teachers inform you about your expected competencies, course outcomes and program

outcomes

Agree 344 34.0
Totally agree 507 50.0
Neutral 93 9.2
Disagree 33 3.3
Totally disagree 36 3.6
Total 1013 100.0

g9 _Your teacher makes a necessary follow-up with the task assigned to you

Agree 344 34.0
Totally agree 492 48.6
Neutral 114 11.3
Disagree 35 35
Totally disagree 28 2.8
Total 1013 100.0
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g10_Teachers explain the concept through examples and applications

Below 30%

30-54 % 38 3.8
55-69 % 101 10.0
70-84% 289 28.5
85 - 100% 540 53.3
Total 1013 100.0

gl1_Teachers identify your strengths and encourage you to provide the right level of challenges

Agree 304 30.0
Totally agree 498 49.2
Neutral 118 11.6
Disagree 50 4.9
Totally disagree 43 4.2
Total 1013 100.0

gl2_ The institution endeavors to involve the students in the monitoring, review and
continuous quality improvement of the teaching-learning process

Always Effective 544 53.7
Generally Ineffective 41 4.0
Simply Satisfying 166 16.4
Sometimes Effective 216 21.3
Very Poor 46 4.5
Total 1013 100.0

g13_Institutions teachers use student-centered methods such as experiential learning,
participatory learning and problem solving methods to enhance learning experiences

Agree 331 32.7
Totally agree 446 44.0
Neutral 134 13.2
Disagree 61 6.0
Totally disagree 41 4.0
Total 1013 100.0
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gl4_Teachers encourage you to participate in extra-curricular activities

Agree 317 31.3
Totally agree 522 515
Neutral 90 8.9
Disagree 45 4.4
Totally disagree 39 3.8
Total 1013 100.0

g15_Efforts are made by the institute teachers to develop soft skills, life skills and employability
skills to prepare you for the world of work

Always Effective 499 49.3
Generally Ineffective 75 7.4
Simply Satisfying 141 13.9
Sometimes Effective 222 21.9
Very Poor 76 7.5
Total 1013 100.0

g16_What percentage of teachers use ICT equipment’s like LCD projectors, multimedia etc.
while teaching

Below 30% 229 22.6
30-54 % 93 9.2

55-69 % 128 12.6
70-84% 238 23.5
85 - 100% 325 32.1
Total 1013 100.0

g17_Overall quality of teaching-learning process in your institution

Excellent 346 34.2
Fair 72 7.1
Good 253 25.0
Poor 58 5.7
Very Good 284 28.0
Total 1013 100.0
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A NAAC GRADED

DORANDA COLLEGE, RANCHI

[A Constituent College of Ranchi University, Ranchi]
ALUMNI FEEDBACK FORM

Name of the Alumni:
Degree/Course:

Passing Year/ Session:
Nature of Job & Location:

Rating

SI. No Topics A B C D

1 College Management Support

2 Teachers Motivation Support

3 Continually of Meeting of Alumni

4 Facilities Availability

5 Opportunities availability to do something for the college

6 Any specific suggestion for improvement in about 50 words

: Excellent
: Very Good
: Good

: Satisfactory

m O O W >»

: Unsatisfactory

Signature of the Alumni

Contact No:

Please send to email: principal.dorandacollege @gmail.com
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mailto:principal.dorandacollege@gmail.com

A NAAC GRADED

DORANDA COLLEGE, RANCHI

[A Constituent College of Ranchi University, Ranchi]

TEACHERS’ FEEDBACK

Rating
SI. No Topics A B C D
1 College Management Support
2 Freedom to adopt new technique of teaching
3 Students Response
4 Parents Response
5 Research Facilities
6 Faculty Improvement Programmes
7 Any other suggestions :

A : Excellent

B : Very Good

C : Good

D : Satisfactory

E : Unsatisfactory

Signature of the Teacher’s
Teachers Name:

Department:
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A NAAC GRADED

DORANDA COLLEGE, RANCHI

[A Constituent College of Ranchi University, Ranchi]

STUDENT FEEDBACK FORM

Name of the Student:

Degree/Course:

Session:

Roll No:

Rating
SI. No Topics A B C D

1 Teaching Standard
2 Teaching Environment
3 Teachers Behaviour
4 Mentor Support
5 Non Teaching Behaviour
6 Teaching Methodology
7 Library Facilities
8 Laboratory Facilities
9 Extra Curricular Activities
10 Co-curricular Activities
11 Facility availability for serving society or Nation (e.g NSS, NCC)
12 Infrastructural Facilities
13 Safety and security in the campus
14 Administrative Support
15 Placement Facilities
16 Any other comments:

A : Excellent

B : Very Good

C : Good

D : Satisfactory

E - Unsatisfactory . ;
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A NAAC GRADED

DORANDA COLLEGE, RANCHI

[A Constituent College of Ranchi University, Ranchi]

PARENT FEEDBACK FORM

Name of the Student:

Degree/Course:

Session:

Roll No:

Rating
SI. No Topics A B C D

1 College Management Support
2 Teaching Standard
3 Extracurricular activities (Cultural, Sports, NSS)
4 Laboratory facilities/ICT Lab
5 Conduct of Internal Exam (Mid-Sem)
6 Amenities such as WiFi, Library, well equipped classroom, Inflibnet
7 Affordable fee structure
8 Any other comments

A : Excellent

B : Very Good

C : Good

D : Satisfactory

E : Unsatisfactory

Signature of the Parent’s
Contact No: pTTESTE 0 A
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12/21/24, 10:10 AM

Students Feedback Form: Doranda College, Ranchi

Students Feedback Form: Doranda

College, Ranchi

Student’s Feedback Form

* Indicates requirad quection

1. Email*

2. Student Name* *

3.  University Roll Number* *

4. Gender*
Mark only one oval.

() Male

() Female
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12/21/24, 1010 AM

5. Mobile Number* *

Students Feedback Form: Doranda College. Ranchl

6. Department* *
Mark only one oval.
(ue
P
() VOCATIONAL
([ Certificate Course

R i |

: anda College,
{9ar

" pTTESTED |

%

. H
H

s

1

PRINCIPAL

1

Ranchi .




1221724, 10:10AM Students Feedback Form: Doranda College, Ranchl

7. subject »

Mark only one oval.

(__) Bengali

(__) Economics
() English

() Geography
() Hindi

() History

() Kurukh

) Kurmali
() Mundari
() Nagpuri
(") Panchparganiya
(__) Philosophy
(__ political Science
() Psychology
(__) Sanskit
() Sociology
() Urdu

D Botany

(__) Chemistry
() Mathematics
() Physics
() Zoology
(__)B.Com
(_)BCA
()B.SedT
) BBA
(_)BEd
(_)M.Com
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12/21/24, 10:10AM

8.

I McA
() Amanat

Session* *

Mark only one oval.

() 20162019
(20162018
() 20172020
() 2017-2019
() 20182021
() 2018-2020
() 20192022
() 20192021
() 20202023
() 20202022
() 2021-2024
()2021-2023
() 2022-2026
() 2022-2024
() 20232025
() 20232027
()2023-2026
()2022-2025
() 2024-2026
() 20242028
() 20242027

Students Feedback Form: Doranda College, Ranchi
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12/21/24, 10:10 AM Students Feedback Form: Doranda College, Ranchi

9.  1.How much curriculum was included in the class? &1 § fda-1 UrausEy ‘{Pf gl +
Yy ?

Mark only one oval.

() 85t0100%
( )701084%
() 55t069%
() 3010 54%
() Below 30%

10. 2.How well did the teacher prepare for the class? fR1&& 3 Ha & e fvat sst +
T #?

Mark only one oval.

() Totally [ ke &

(__) satisfactorily HalqoHd 278
(__)Bad &

() Indifferent JERIA

(") Won't teach at all @i d ¢! Ugr 7141

11.  3.How well were the teachers able to communicate? & fa-t sl avg w
Hare(@rd-did) A 7 ugm 42

Mark only one oval.

() Always Effective THI THTdl

(") Sometimes Effective F41-3i wurdl
() Simply Satisfying 9 Yd¥a-1d
(") Generally Ineffective 3T AR TR 3murdt

() Very poor communication Sgd ER1d YaTg(dld-41d)

hitps:/idocs. googhe comforme/d/1 SMxBONNITPTY nGdaTeVh-BGUBYSIPYRXNAHG 7SVGA/edit 512
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122123, 1010 AM Fi Foew College. Funchi

12.  4.Faimess of internal assessment (mid-sem/end sem) process by teachers ?
et g1 sitafte yeiea (g 3 0 ) widw & P2

Mark only one oval.

() 8510 100% 858 100%
() 70to8a% 70 A 84
() 5510 60% 55 0 60%
() 3010 54% 30 A 54%
() Below 30% 30% |14

13.  5.The Institute takes an active interest in promoting internship, student exchange *
and field visit opportunities for students TR/ BT & U =it o &1
G WET R 45 WA & a8 Bl dedl o1 A g s g 2

Mark only one oval.

() Always Effective §520 WuTd!

() Sometimes Effective @l-w it wurdl
() simply Satisfying &9 HaMNa-®

(") Generally ineffective 311 AR ¥ HHIE
() very poor ¥gd B4

14. 6.The teaching and mentoring process in your institution helps you with cognitive, *
social and emotional development. » 3T T& # fugur 3z ame 29 &1 ufdw
! gr-gad ey, amfee e ok wiee e i 7 s 87
Mark only one oval.

(") Totally sgree Tl %€ He5d
() agree HEHd

() Neutral @R/

() disagree SgWd

() Totally disagree Jfi R &Hewd

Higs Mdocs geogie comfumme 'y 15MB0MNITPYnGda TaW-BOUSYS Y Reai-2H407 5O 4edt 8n2
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122124 1010 AM Sy Fi

Fom Dy Colege, Rancte

15. 7.The institution provides many opportunities to leam and grow. e di ik »
T F BF ST WGF F &2
Mark only one oval.

() B5% 10 100% B5§ 100%
() 7010 84% 70 A 8a%
() sStoee% S5 H 60%

( J30to54%30 8 5an
() Below 30% 30% 41

16. 8.Teachers inform you about your expected competencies, course outcomes and *
program outcomes. I 3T9@! styat sRfEm draarsll, wamsn gfeo i
Frdmn ¥ afom & 9 F gfad s #2

Mark only one oval.

() Tetally sgree G0 %8 Hewa
() agree FEWd

() Neutral @4

() disagree SEEWd

() Totally disagree Tl %% H&eHd

17. 9.Ymnmmermkesanecessaryfdbwapwiﬂ1mehskassignedbmm i

e amae 98 g 1 & =5 7 ) &) SavnS PRaE S 8 ?
Mark only one oval.

() Totally agree fl &8 HeHa
() agree Wgwd

() Netral @&

() disagree SHFHA

(") Totally disagree T3 63 HHgHa

it Noocs gocg com mee'd 1SAEIOMITRY nGd TaV-BOUSYS SFYReN-SG TSV G 4ot 2

1
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F Fomw Caliuge, Ranchi

1221728, 1010 AM
18. 10.Teachers explain the concept through examples and applications. s '
TaTERO AR IR & HIUIH | @RI B Y B 82
Mark only one oval.

() 8510 100% 85§ 100%
() 70toB4% 708 84%
() 55t069% 558 69%
() 30to54% 30 ¥ 54
() Below 30% 30% 3 14

19. 11.Teachers identify your strengths and encourage you to provide the right level of *
challenges [ MU} P B UgaF B4 § R STeE FAfadl & T TR
e @ & R ienRa sa 2

Mark only one oval.

() Totally agree Gdl &% HgHd

() agree AT
() Neutral @&®1

() disagree MIgHd
(") Totally disagree Gl TRE SHeHd

Mg Noecs goegie comfoma'd 153 BOMNTTPY nOm TeWh-BOUSYSPY RONHET SV o4l anz
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122124, 1010 AM Foedback Foee: Do

Cobege, Ranche
20. 12 The institution endeavors to involve the students in the monitoring, review and *

continuous quality improvement of the teaching-leaming process {3151 w1
Hraa-faar @t ufm #1 Frrel, witan s P qoaa gur 3 ol @1 wia
HT1 B UAE B 872

Mark only one oval,

() Nways Effective T8 gIdt

() Sometimes Effective T -1 RuE
() Simply Satisfying & Haa-Td

() Generally ineffective ¥TH AR TR SW1d!
() very poor ¥gd B

21.  13.institutions/teachers use student-centered methods such as experiential o
learning, participatory leaming and problem solving methods to enhance learning
experiences. HRIF/MRE® ¥ & sl ®1 aem F g uritfies R, wewrht
Ry 3 wvren Ty gefa 38 o3 S olel @ awm s ¥

Mark only one oval,

(") Totally agree G#l &3@ Hewd
() agree TEH
() Newtral TR}

() disagree 39
() Totally disagree Gl g #&gHd

Hitpa Mook googie comMames'd 1SMBOMNTPTY NG TeWh-BOUSYSPYRN-SHQTS VG4t
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122124, W10 AM S F Fome D Collage, Rare

22. 14.Teachers encourage you to participate in extra-curricular activities R E .

mm—mmﬁtmm wfafafedn 7 s @3 ¥ R denfa

Mark only one oval.

() Totally agree Tl g HgHd
() agree ¥EHd

() Neutral @&

() disagree M¥EHA

() Totally disagree Tl T7E 3gwa

23. 15.Efforts are made by the instituteteachers to develop soft skills, life skilsand  *

employability skills to prepare you for the world of work. STUH! TR & U daR
FE B oy GeyrRee gr S Rra, des #iae ik IR diga s
ffad &0 &1 var fva s 22

Mark only one oval.

() Always Effective E0 WX

() Sometimes Effective ®1-2 w1
() Simply Satisfying 79 HaMa-a

() Generally Ineffective 11 A G% Sqead!
() very poor Sgd FEY1E

ok Mocs googie com o' & 1SMBOMNITRY NG TaVh-BOUSYSFYRN-SHO TSV D4 edt 1012
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122124, 1010 AM Bludents Feedback Form Dorands Collage, Ranchy

24.  16.What percentage of teachers use ICT equipments like LCD projectors,

multimedia etc. while teaching ™t ufiera fam tgr Ty S auawm 93

Sl wieEey, weenifda HiE &1 I B §2
Mark only one oval.

() 85t0100% 858 100%
() 70to84% 70 §84%
() 55t069% 55 W 69%
(3010 54% 30 8 54%
() Below 30% 30% ¥+

25. 17.Overall quality of teaching-leaming process in your institution STT% 41
e @1 wim @1 o e

Mark only one oval.

() - Excellent 3%
() very good #gd 331
() good 3T

() Fair 3Tua

() Poor &R

26. Give three observations/suggestions (in words) to improve the overall teaching-
learning experience in your institution (write in your own words) 3 e
-t @) wfrm & srpia 3 A T & Ry o sawas far ggma €
(3 gl o Ry

»
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122124, 11D AM

Students Faesdback Fomn Donanda Collegs, R
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